JUSTCOMFORT
INFRARED HEAT PANEL
INSTALLATION AND USER INSTRUCTIONS
Justcomfort infrared heating provides a safe, even warmth by warming people and surfaces in the
room rather than the air directly. It will remove moisture from walls, floor and ceiling and retain it in
the air, avoiding the drying-out sensation often experienced with other types of heating.

INSTALLATION
LOCATION AND FIXING IN POSITION
1. Panel may be fitted directly to a ceiling. Because it is infrared and not a convection heater it
does not need to be low down. The panels are to be mounted at a minimum of 1.8m above
the floor.
2. Heaters placed in a bathroom or wet room shall be placed in a position that the switches or
controls cannot be touched by a person in the bath or shower.
3. The predrilled holes are located on the frame and are found by lifting the outer part of the
frame. There are 4 predrilled mounting holes.
4. Open frame face as shown here:

Panel with frame closed
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The panel may now be secured to the ceiling or wall surface using appropriate fixing
screws suitable for the product that the panels are to be fixed to. See below.

Panel with frame open
Screw in place through screw
holes now exposed
Then close frame

NOTE
This appliance is not intended for use by persons (including Children) with physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision of
instruction concerning use of the appliance by a person responsible for their safety.
Children should be supervised to ensure they do not play with the appliance.
The supply cord cannot be replaced. If the supply cord is damaged the whole appliance must be
scrapped.
The manufacturer’s label must remain accessible for inspection after installation.
CONNECTING TO POWER SUPPLY
Panel may be plugged directly into a 240V power socket using the cord supplied and attached to the
panel.
For greatest comfort and efficient use of power a thermostat/timer is recommended. This must be
fitted by a qualified electrician.

CLEANING
Turn the heater to OFF
Only use a damp cloth with warm soapy water to clean the heater.
When completed turn the heater to ON

TROUBLE SHOOTING
If the heater does not heat
1. Ensure there is power at source
2. Ensure the thermostat controller is positioned in a cool area, not in contact with direct
sunlight, or any other heating source. This may cause the thermostat to switch OFF the
heater prematurely
3. Insure the thermostat is operating and is turned ON
4. Panel is hot but the room still cool. The panel may be too small for the size of room. Check
with the supplier as to the correct watts per square metre.
5. After initial installation it may take up to 24/48 hours (depending on moisture level in the
room surfaces) ie walls flooring furniture etc) to get to the desired room temperature as set
on the thermostat.
ATTENTION
The surface temperature of the heater should be similar over the whole surface area of the heater. If
there are any COOL areas or the heater is only half WARM, please contact the Justcomfort
representative in your area.
For advice and assistance please phone Justcomfort NZ Ltd, 0800 386 374

Wall fitting. Drill a hole of diameter
shown by yellow line. Tap plastic
component until it is embedded in
plaster wall. Metal screw through the
panel is driven into end.

Ceiling fitting. Using a Philips screwdriver,
make a hole in plaster ceiling and screw in
plastic component (cutting its own path).
Metal screw through panel is then driven into
end

ceiling
Frame upside
Frame downside
Screw head fits through larger hole and clamps upside of frame to
the ceiling

